The natural choice.

Integrated

NATURAL RESOURCE INDUSTRY



We can fully appreciate the implications of a faulty piece of equipment, and the damaging effects it can have in your
production. There is never enough uptime when it comes to material haulage, nor can it be extracted fast enough.

A key element to the SEW Integrated philosophy states that we need to become our customers to succeed. Having
over 60 years of experience, we have witnessed first-hand the less than ideal working conditions, seemingly endless
production goals and all the challenges faced when extracting valuable minerals or other geological materials from
the earth. This experience and knowledge shaped the way we design our products, service our clients, and earned
our reputation.Make a difference in your operation and allow us the opportunity to earn your trust and your business.
Explore SEW Integrated!

Complimentary Professional Inspection:

If you have an issue with your SEW-Eurodrive Industrial gear unit or any industrial gear unit

regardless of the make, know that a professional Inspection of the disassembled unit is 100% free of charge. Once we receive
the unit, a qualified technician will begin a thorough inspection and generate a detailed diagnostic report, accompanied with
photos and full details of the problem.

Speedy repair and competitive repair rates:

Whether it is an SEW-Eurodrive industrial gear unit or an off- brand, we are able to quickly assess the issues and offer a quick
turnaround repair service with highly competitive rates. No matter where you are in Canada, our robust service infrastructure will
give you the support and service you need 24 hours a day 7 days a week.

Servicing Canada Coast to Coast:

With nation wide representatives working around the clock, and with three service centres strategically positioned across Canada,
we are able to provide you with the service you need when and where you need it. Our central warehouse and distribution centre
maintains a continuous supply of replacement parts and spare industrial gear units ready to be shipped.

Quality Guarantee:

Who else is going to know SEW-Eurodrive industrial gear units better than us? No one of course! All of our industrial gear units are
backed with a 100% quality guarantee and are always serviced by qualified SEW-Eurodrive technicians who only use SEW-Euro-
drive genuine parts. For more information, please contact your regional sales representative.

Worldwide Technical Support:

Imaging having technical support from the people that helped engineered your product. This notion is a reality with the SEW-Euro-
drive global engineering network. If our local sales and service representatives are unable to solve the problem, we will escalate
your support to our global engineers who can further assist you.

Product Integration and Selection Support :

We believe that solutions are only as great as the people who make them, and accordingly, we treat each project as a unique
challenge to be met. As integrated specialists, we are continually learning more about the intricacies of the natural resource industry
and exploring new and effective methods to improve our products, our processes, and our client outcomes. If you are planning a new
project or looking to improve your existing operation, consider the advantages of SEW integrated:

O Custom capabilities and the added value of guaranteed selection support

O Robust parts and service infrastructure with nation-wide coverage

O Access to In-house engineering support for both standard and custom solutions
O Pairing our clients with an experienced mining industry sales representatives

O Ability to adapt solutions for your specific and evolving needs
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